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Two-Column Case Template

Name:  

1.
The challenge or theme illustrated by this episode:

2.
Brief statement of context:

3.
What actually happened:


(After each statement by one person, use the tab key to go to the next row of cells for the next person’s statement.  When you reach the last row of pre-formatted cells, using the tab key will create a new row.  Putting each statement in its own cell will improve the formatting when the case is printed.)
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4.
Results from this conversation that I would want to change:

5.
Questions I would like to address when we discuss this case:

When you are finished, please email this document to cases@actiondesign.com or fax to 617-965-7863 by the due date for the program in which you are participating.

